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E-GOVERNANCE

Good governance would require

that the government machinery works
with full transparency of operations and
is fully accountable. In order to have
people's faith in governance, the four
pillars of citizen's charter, namely
information, transparency,
zccountability and redressal of public
grievances should be strengthened.
Good governance is not a one-time
process, rather it needs gradual and
consistent efforts. With the advanced
state of Technology, particularly
Information Technology, growing global
interaction, enormous powers enjoyed
by government agencies, and equally
great expectations of people, the most
challenging task is how to minimize the
mischief by those involved in the
governing process and how to make
them do maximum good ie, make them
provide good governance.

Rapid development in the field of
Information and Communication
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Efficient public service
delivery is one of the most
major responsibilities of the
civil service. It plays
significant role in ensuring
good governance.
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